
Enigma and Oracle cMRO

The integration of Oracle Complex Maintenance Repair & Overhaul 

(cMRO) and Enigma provides airlines and MRO shops with a 

complete, out-of-the-box solution that improves the efficiency  

and consistency of maintenance planners and technicians. 

Specifically designed for servicing airline, aerospace and defense 

equipment, the Enigma-Oracle solution helps engineers and 

technicians to efficiently plan, perform and document maintenance 

on aircraft, engines and components with the highest level of 

quality and consistency.

Oracle cMRO delivers the functionality needed by MRO 

organizations to successfully manage maintenance operations, 

from configuration management to scheduling, inventory resource 

allocation and compliance. Enigma delivers an interactive 

maintenance application that turns work plans into job cards, 

provides service, parts and troubleshooting information, captures 

operational expertise and connects back to cMRO to manage  

and optimize service execution. 

By providing engineers, planners and technicians with complete, 

accurate and timely information at every phase of the MRO 

process, the integrated solution reduces operating costs, 

accelerates repairs and improves compliance for aviation 

maintenance and engineering (M&E) operations.

The Enigma-Oracle solution combines extensive configuration 

management, engineering and maintenance planning functionality 

with tools that optimize all aspects of maintenance execution for  

a variety of settings, including line, heavy and shop maintenance  

in wireless, online and offline environments.

Unlike other solutions that involve a patchwork of technology and 

require significant implementation services, the Enigma-Oracle 

solution quickly and affordably integrates into existing IT architectures 

and workflows, delivering a one-stop-shop maintenance solution that 

can be operational in less than six months.

To support line, heavy and shop  

maintenance, this solution provides  

the following:

• �Fleet planning and scheduling

• �Customer originated changes (COC)/  

best practices and collaboration 

• Electronic work-orders/ job cards

• Troubleshooting and fault isolation

• Non-routine job cards

• �Tail number/configuration-specific 

maintenance information (manuals,  

bulletins, revisions, schematics)

• �Parts identification, selection and  

procurement

• �Digital sign-off, closeout and  

configuration management
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Burlington, MA 01803  USA

Toll-free: 888.364.4624

Fax: 781.273.4400

www.enigma.com

Key Benefits

•	�Increased fleet uptime 

•	�Improved maintenance efficiency 

•	�Reduced parts mis-orders

•	�Greater service consistency 

•	�Real-time line maintenance reporting 

•	�Lower IT costs 

•	�Improved safety and regulatory compliance

•	�Operational in 6 months 

Features

•	�Out-of-the-box, ATA-compliant production environment supports 
the most prevalent aircraft models and major aircraft and engine 
manuals

•	�Streamlined, Web-based, user interface (common across all platforms)

•	�Effectivity filtering that provides tail-number/serial number  
specific information 

•	�Workflow-based hyperlinks 

•	�Intelligent search 

•	�ATA access and navigation 

•	�Advanced troubleshooting interface 

•	�Collaboration capability via feedback and discussion threads 

•	�SGML, XML, PDF, and multiple graphic format support 

•	�Bookmark insertion and linking 

•	�History viewing and selection 

•	�Access control 

•	�Support for all required publishing modes 

	 - Complete manuals 

	 - Temporary revisions  

	 - Incremental updates 


