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FOR IMMEDIATE RELEASE

ENIGMA CEO TO SPEAK AT AIRLINE AND AEROSPACE
OPERATIONS AND MRO IT CONFERENCE

Presentation to address “IT Considerations in a Modern MRO Facility”

BURLINGTON, Mass.---March 22, 2010--- Jonathan Yaron, president and CEO of
Enigma Inc., the leading software company for aftermarket service and parts, will be
speaking on the topic of “IT Considerations in a Modern MRO Facility: Will Paperless
Become a Reality?” at the Airline and Aerospace Operations and MRO IT Conference
Americas on March 23, 2010 at the Hilton Miami Downtown Hotel. The conference will
address the key issues relating to the development of IT and its application in
maintenance and aircraft flight operations.

Yaron will discuss how information technology plays an increasingly important role in a
modern MRO facility; new applications have radically improved the process of
integrating supply chain and engineering content with maintenance planning and ERP
systems. His presentation will discuss some of the obstacles, as well as the inherent
opportunities, for airline operators and MRO shops to become much more efficient and
profitable by embracing new IT solutions.

Enigma will also exhibit at the conference, in booth #E13, to demonstrate the Enigma
InService MRO, Job Card Generator and Revision Manager solutions for aircraft
maintenance. These solutions allow maintenance planners, technicians and engineers to
improve maintenance speed and accuracy and to control the distribution of new and
modified service information, including: parts, manuals, bulletins, job cards, revisions,
engineering orders and more.

Enigma has helped airlines like Japan Airlines and KLM Royal Dutch Airlines to
decrease maintenance costs, increase equipment uptime and improve maintenance
efficiency and consistency.

Quote attributable to Jonathan Yaron, president and CEO of Enigma Inc.:

“Automated revision management, job card generation and digital signatures are just a
few of today’s IT offerings that can reduce maintenance time and support costs. However,
inconsistent documentation standards, mixed fleets and regulatory concerns have
prevented the industry from embracing many of these technologies. I am pleased to have
this opportunity to speak with the leading airlines and MRO providers in this region.



Enigma’s aircraft maintenance solutions continue to help numerous airlines and aviation
shops realize substantial efficiency gains to drive business growth, and there is a great
need for our technology.”

Links for more information:
e About Enigma InService MRO
e Download the free InService MRO fact sheet
e Playback the recorded webinar: “Give Your Engineering and Maintenance Teams
the Updated Info They Need”
e  About Jonathan Yaron

About Enigma

Enigma is the only software company delivering a product suite that improves the
efficiency, consistency and profitability of maintenance, repair and overhaul (MRO)
operations and aftermarket sales and service organizations. Enigma’s unique products
integrate with product lifecycle management, supply chain management, enterprise
resource planning and other enterprise applications to provide a dynamic encyclopedia of
service, parts and diagnostic information that captures technicians’ expertise and
manages an optimal service and support workflow. By facilitating aftermarket
maintenance, parts logistics and equipment uptime, Enigma helps service and support
organizations maximize their profitability. For more information, visit www.enigma.com
and www.uptimeblog.com.

Enigma 3C is a registered trademark of Enigma. All other trademarks or trade names
belong to their respective owners.
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