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Enigma Answers the Question, “What’s New?”
Revision Manager Module Simplifies the Management of Updated Technical Content

BURLINGTON, Mass—June 26, 2007—Enigma Inc., the leader in aftermarket service and support
technology, today announced that the company has released Enigma 3C® Revision Manager, a unique
solution for industries that receive updates and revisions to complex documents. A good example is the
aviation industry, where Revision Manager is used to highlight changes and resolve conflicts between the
current and revised versions of maintenance manuals. It is also used to investigate content updates from
the OEM that may conflict with Temporary Revisions (TR), Customer Originated Changes (COC) or
other service supplements that have been implemented by the airline. Revision Manager is well-suited to
industries requiring complex maintenance of capital equipment, including airlines, rail, aerospace and
defense (A&D), oil and gas (O&G), energy and utilities.

Revision Manager identifies changes between documents by comparing the original/existing content to
the updated content. By automating the procedures associated with vetting new material, Revision
Manager significantly improves the evaluation, edit, review and approval process of complex documents.
The comparison process develops a list of all the content changes, whether they are textual, formatting or
markup changes. (An example of a markup change could be a new XML element that wraps around an
existing element.) This comparison is configurable, offering complete flexibility in determining which
changes are flagged and which are ignored. Enigma 3C Revision Manager handles a variety of document
formats including XML, PDF and Binary files (such as images).

“The Revision Manager module is proving to be of critical importance to our customers,” said Jonathan
Yaron, CEO of Enigma. “Our customers are responsible for the proper service and support of some of the
most complex equipment in the world. Helping the maintenance and engineering organization to identify
changes in approved operation and service procedures is important to maximizing safety, reliability and
uptime. As a result, more and more of our customers are requesting the advanced functionality available
in the Enigma 3C Revision Manager.”

About Enigma

Enigma is the only software company delivering a product suite that improves the profitability of
installing, operating and maintaining complex equipment. Enigma’s unique products integrate with
product lifecycle management, supply chain management, enterprise resource planning and other
enterprise applications, providing a dynamic encyclopedia of service, parts and diagnostic information
that captures technicians’ expertise and manages an optimal service and support workflow. By turning
service and support into business opportunity, Enigma maximizes customers’ profits through improved
workforce productivity, parts logistics and equipment uptime. For more information visit
WWW.enigma.com
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