
 
 

During the previous calendar year (2023), we received and responded to requests from individuals 

purporting to be California residents with the following metrics: 

 

• Number of requests to know, correct, delete, and/or opt-out: 9 

• Number of requests complied with in whole or in part: 9 

• Number of requests where deletion was not required: 9 

• Number of requests denied: 0 

• Median number of business days to substantively respond to requested action: 12 

• Mean number of business days to substantively respond to requested action: 15.5 

 


